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Introduction



DRiefcase Connect
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Comprehensive clinic
management platform for
doctors, polyclinics & small

hospitals to improve
productivity and manage their
practice with unmatched focus
on patient health records

www.driefcase.com

B Comprehensive clinic management platform with
unmatched focus on patient health records

B Incumbent software in this domain focus mainly
on doctor discovery and appointment
management

B DRiefcase Connect stands out given its focus on
record-management and improvement in doctor
productivity

B Other modules include appointment management
and e-prescriptions

W Over time, we will add modules for specialists
(nutritionists, etc)

B DRiefcase Connect is already available on Android
and the web version is under development



Key Features
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W DRiefcase Connect is about providing

docors chnlogy s e UPLOADDOCUNENTS USNG - unlaug TNt

focus on what really matters: the , .

patient And you don't have to do it, And you can save an hour
we will train your assistant! a day using this

W Designed with input from doctors, our
streamlined systems remove

distractions that get in the way of care /,

\

B DRiefcase Connect is about managing
practice — not only the clinic

B Built to support practices of all GENERATE PRESCRIPTIONS APPOINTMENT
size, delivering integrated clinical IN A JIFFY MANAGEMENT
solutions and services, for Again, typed or scanned - Simplify administrative tasks.
affiliated and independent that’s your choice! Reduce no-shows with
practices alike automatic patient reminders
as well!

We aim to improve not only the quality of care but also the productivity of
the caregiver!

www.driefcase.com



Key Features

(Cont'd)

: . . DOING YOUR DATA ENTRY MULTI-CLINIC & MULTI-ROLE
W DRiefcase Connect is about providing You did not study medicine SET-UP
doctors technology that lets them to do data entry. Our patient Set up multiple roles for each
fOC.US <0 el Dl elieen s check-in & clinical notes can of your team members and
EENE. be customized to capture data each of your clinics and
m Designed with input from doctors, our - be it for your research, access each of our features
streamlined systems remove presentations, etc for every clinic
distractions that get in the way of care
B DRiefcase Connect is about managing
practice — not only the clinic E
B Built to support practices of all
size, delivering integrated clinical MAINTAIN CLINICAL NOTES GET YOUR PATIENTS TO
solutions and services, for Again, typed or scanned - E-MAIL YOU THEIR RECORDS
affiliated and independent that's your choice! You can also choose to share
practices alike documents with them too

We aim to improve not only the quality of care but also the productivity of
the caregiver!

www.driefcase.com



Empower Patients

With Our Patient App

B DRiefcase - our online patient app and
portal empowers your patients by

= My DRiefcase

giving them the access they need to B . .

actively participate in their care. My Reminders  EasyAccess
B With our secure online patient a g -

portal, patients get instant access to Document  Scrbble My Health

their records, including diagnosis,

medication, immunizations and ﬂ B

procedure history anywhere, anytime WinMe " Notiicatons

(provided you have chosen to share)

B Updates to patient records are
available in real-time.

PR G Sl e e S5 1A Over time, we will build on the seamless
their you through their app, so that they : .
can avoid an unnecessary trip to the infegrafion beTW@en’ fhe TWQ platforms
clinic or avail of your care even when to enhance our offerings, bring both the
SUEoRIOMD patient and the caregiver together

(such as chat, healthfeeds, billing, etc).

www.driefcase.com
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The Doctor-Patient
Journey

B DRiefcase Connect is designed to focus on
medical record-management and improvement in
doctor productivity

B Our endeavor is to save as much as 1-2 hrs
2 per day of productive time for medical

Patient practioners

Check-In

- B We have thus built in features that lead to minimal

disruption in workflow for the doctors

B Unique Patient Check-in Module
4 B Intelligent & Flexible Input Methods
B Upload Through Email

Record

Capture W Going forward, we shall continue to refine these

and also bring in new features that will lead to
further improvement, not only in the patient
experience but also in doctor productivity

www.driefcase.com



The Doctor-Patient

Journey
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4 Appointments

Marine Lines v

Select Day
February 2019
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24 25 26 27 28

Select Time

Number
of Slots

2

9:30AM

Friday, 08-Feb-2019
9:30 AM to 10:00 AM

b A 5 g Confirm
for Dr. Harsh Parikh at Marine Lines clinic

www.driefcase.com

0 Appointment

B The Appointment module at Driefcase Connect allows
doctors to schedule appointments quickly and with flexibility
to suit their practice

B Doctors / Assistants can manage appointments across
multiple locations on the go

B They can choose to vary the number of “slots” they allot
a particular patient

B At the same time, they can also choose to allot the
same slot to multiple patients, if that is a system they
follow

B On confirmation of the appointment, an SMS & e-mail is sent
to the patient

B A unique patient check-in form is also sent
simultaneously via SMS and e-mail

B On the morning of the appointment a reminder SMS is
sent to the patient about the appointment

W Further, an email with all the appointments for the day
is also sent to the Doctor every morning



The Doctor-Patient

e Patient Check-In Form

Journey

B The patient check-in form is one of the key-productivity

cooms B‘EIEFC’KgE' 4= enhancements tool that Driefcase Connect offers doctors
e B On set-up, a customised web form is created for EACH
doctor, that is sent by SMS/email to patients to fill online
Patient prior to arrival for the appointment
History _ _ , _
Please fill/update B The form typically consists of important questions that
following form. the doctor asks the patients on each visit (especially
Last Upd]a;;cﬁdB:F;JanAfZD'IQ new patients)
Introduction B Once the patient fills out the form, the same is submitted to
Name: the doctor for review at the time of or before the appointment

B The doctor has the option to edit the form based on his
oo of Bt conversation with the patient (which is the basis of
further diagnosis and prescriptions)

B With this, DRiefcase can be customized to EACH doctor and
Age his/her style of practice

B We believe, that if the check-in form is properly implemented,
ead o it can easily save the doctor 3-5 minutes per patient i.e. 1-2

www.driefcase.com 10



The Doctor-Patient

Journey

POoOOBE 0

4 Harsh Chat

Documents Medical Patient .
&Notes _ Information He2ith Card History Vaccines

Information

1 No 1 Yes

6) Any more complaints (2)
No Yes

1) Nature:

Enter data

2) Year of Occurence

Enter data

3) Duration:
Select date B

4) Any recurrence?

Enter data

5) Any additional past history?

SAVE SAVE AS PDF

www.driefcase.com

e The Visit

B At the time of the patient visit, the doctor can use the form to
assist in the conversation and document the same

B While the form is more helpful for new patients, the
doctor can use the “Clinical Notes” module to update
notes from each subsequent visit

WM E-prescriptions can also be issued for medication as well as
diagnostic tests

B Patients can e-mail other relevant medical documents to the
doctor for reference which can be saved in his card

B The doctor can also take photographs of the same to
upload in the patient card

B The initial form, clinical notes, e-prescriptions and other
relevant uploads will saved in reverse chronological order

11



The Doctor-Patient

o Record Capture

B Integrated with Google’'s voice and hand-writing recognition to
oco®::m : allow doctors the flexibility to type, hand-write or dictate
< Harsh Chat clinical notes / prescriptions

Journey

Oacuments NS s co PN s W If the doctor doesn’t wish to type, DRiefcase Connect offers

the option to train assistants to take photographs of hand-
written notes/prescriptions and upload them for future
reference

Information

® Harsh Parikh
, Uploaded On : 04-Jan-2019,12:20PM

Harsh Parikh
Uploaded On : 04-Jan-2019,12:17PM

B Doctor can share the prescription with the patient through the
DRIefcase app or through native email / messaging apps

Harsh Parikh
Uploaded On : 04-Jan-2019,12:15PM

B DRiefcase Connect can also work with the doctors to digitize
the same as per an agreed customised protocol

Appointments

B Our ability to capture data for doctors can help Doctors find
similar cases and also assist them in their research, papers,
presentations, etc - This follows our endeavor to save doctors
1-2 hours of productive time per day

e Follow Up

B For subsequent visits, the doctor can either ask patients to
m update the initial check-in form or use the “Clinical Notes”
module to update notes from each subsequent visit himself

www.driefcase.com

Prescription

Clinical Notes

Documents
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Contact Us

DR
R
DRIEFCASE

CONNECT

In case of any queries or to request a demo, please

reach out to

SOHIT KAPOOR
sohit.kapoor@driefcase.com

HARSH PARIKH
harsh.parikh@driefcase.com

+91 98201 75782

www.driefcase.com

+971 98198 57461
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