JLLMS
REVOLUTIONIZE THE GUEST
EXPERIENCE

AGILYSYS LODGING MANAGEhENT
SYSTEM® (LMS)

ALPHA

YOU'RE CHECKING IN
at the ALPHA HOTEL

ROBIN ADAMS
44969 WINDLER LOCK
CASPERBURY, GA 64904

Room registered to:

Streamline operations and revolutionize the guest experience.

For hotels and resorts that want to offer their guests enhanced experiences while

growing the bottom line, LMS helps drive as much as a 25% lift in revenue with room

upsells at check-in. Designed specifically to bring efficiency into your operational
workflows, this award-winning property management solution operates 24/7, just like
you do, and its stable, secure, scalable platform offers control and flexibility to grow
your bottom line.

More opportunities to increase revenue and enhance
guest service.

\x

Digital Check-in & Upsell

Guests receive a text on their personal device, and use the link to check-
in prior to their arrival. Communicating in advance means you're better
prepared for guest arrivals. Guests may update their payment details
using our secure rGuest® Pay solution, and digital check-in provides the
opportunity to offer room upgrades, book dining reservations with rGuest®
Seat and offer other service enhancements that increase your bottom line.

Room Ready Messaging

Guests receive an automated text alert once their room is ready. Because
payment information is stored securely within guests’ profiles, they simply
head to the expedited mobile check-in desk to pick up their room key.

Digital Check-out

At the end of the stay, guests receive a text that mobile checkout is available.
They view the detailed charges in their folio - including itemized receipts from
outlets with InfoGenesis®, leave the key, bypass the front desk and hit the road.

Mobile Housekeeping
Say “Good-bye"” to clipboards forever. Digital, mobile housekeeping increases
staff efficiency, reduces labor costs and helps create satisfied guests.

DISCLAIMER: The information contained in this promotional material is for illustration purposes only. The actual product purchased
by a customer may deviate in appearance and/or functionality from the product depicted in this promotional material.

Arrival Date:
Departure Date:
Confirmation:

Offer Code:

09/07/2017

09/11/2017
3XW53
BEST RATE

Selected Room Type:

Grand King Suite

UPGRADES AVAILABLE FOR *
YOUR STAY

You can upgrade your stay to a Jacuzzi King
Suite

More room pictures

North tower suite with inroom jacuzzi and stunning
view of the city. Your room includes a maxi-bar,
55inch flat screen 4k TV with Bose sound system,

free wi-fi access and direct TV. Comfort amenities
include Vidal Sasoon hair care products, Hilfigar
bath robes and house special organic beverages.

Bill Details

Date Description Amount
RESORT FEE @
RESORT FEE ©
RESORT FEE @
RESORT FEE ©
RESORT FEE @

RESORT FEE ©

09/01/2017 $16.94

$16.94
$16.94
$16.94

09/02/2017

09/03/2017

09/04/2017

$16.94

09/05/2017

09/06/2017 $16.94




Additional Features Summary

................................................................................................................ Agilysys LMS is named

An integrated booking engine that drives conversions
and increases revenue.

Industry-leading Software
Integrations

Complete library of interfaces, including Revenue
Management, and Channel Management for

by InfoTech Research

enterprise-wide support.

Proprietary Credit Card Eliminate separate bank charges while maintaining
Processing System tighter control on revenue collection and credit limits.

I:I Grow Revenue Opportunities
nl:ll] with Upsell Automation

Multi-property support on a single server. No need for o)

S Make Lasting Connections that
specialized workstations or networks. %% Enhance Guest Satisfaction

Operational management control that's built to grow
with your business, and offers maximum uptime.

Real-Time Reporting on
Operations and Guest Activities

rGuest® Pay - Secure Payment
Integration

Data that drives strategic business planning, up-
selling activities and brand marketing.

A P2PE (point-to-point encrypted) payment solution
that helps reduce the risk of data loss

Capture electronic guest signatures - no messy

?\ Boost Efficiency of Staff and

: | Operational Workflows

paperwork.

Dynamic Packages Allow guests to select package components when To learn more ahout LMS_
making online reservations. .
................................................................................................................ contact your Ag|[ysys
Customizable Incorporate your choice of a variety of modules and c
third-party applications to suit the needs of your sales representatlve
property. Over 200 interfaces are available.
................................................................................................................ SaleSfaAgilySyS.COI'n
Comp Accounting Quickly and easily link guests’ gaming accounts to 1877 369 6208

hotel accounts for evaluating comp decisions.

To find out how you can revolutionize the guest experience, contact your

Agilysys representative, or call us at 877 369 6208. ABOUT AGILYSYS

Agilysysis aleading technology company that provides innovative
software and services for point-of-sale (POS), property
management (PMS), reservation and table management,
inventory and procurement, workforce management, analytics,
document management, and mobile and wireless solutions
exclusively to the hospitality industry. Our products and services
allow operators to streamline operations, improve efficiency
and understand customer needs across their properties to
deliver a superior overall guest experience. The result is
improved guest loyalty, growth in wallet share and increased
revenue as they connect and transact with their guests based
upon a single integrated view of individual preferences and
interactions. We serve four major market sectors: Gaming, both
corporate and tribal; Hotels, Resorts and Cruise; Corporate
Foodservice Management; and Restaurants, Universities,
Stadia and Healthcare.
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