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StandbyStandby
• Standby tracking can be done, standby given, expected return and a reminder report for collecting 

standby, customer will get auto SMS for expected return

TaskTask SchedulerScheduler
• Tasks can be assigned to any representative, and can be specified with date and time of completion

Replacement TrackingReplacement Tracking
• All replacement tracking can be done, Replacement inward, Replacement sent to vendor, 

Replacement received from supplier and replacement to be returned to customer, etc. with various 
types of reporting

AMCAMC
• Annual Maintenance Contract can be generated, with calculation like Rate/Visit, Rate/Visit/Quantity, 

etc
• Planned visits can be added to AMC with respective Engineers
• Advance reports like visits not done in time can be generated





THANK YOU !!!
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